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Review Summary

e The learning environment at ETS Excellence Training Solutions (ETS) is
supportive, and most learners successfully gain knowledge and vocational
skills and achieve their qualifications on time.

e ETS’s strengths include learners’ achievement, assessment of learning
practices, and support provided to learners throughout their learning journey,
which leads to the high quality of training. ETS still needs to improve on
engaging the less active learners during training sessions.

e ETS’s leadership and management team utilises a regular self-assessment
process and other tools to maintain a focused strategic direction for
improvement. The next step is to better utilise the outcomes in strategic and
action planning.

e ETSis ‘Good’in all Aspects when reviewed and will develop an action plan to

further enhance its performance based on the review's recommendations.
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