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Qualification Placement Decision 

Profile of Placed Qualification 

Placement ID Q19-008 

Institution Name Genetech Training and Development  

Listing ID IL15-012 

Qualification Title Level 4 Certificate in Retail Sales  

NQF Level 4 

NQF Credit 120 

Sector Vocational Education and Training  

Regulatory Body Ministry of Labour and Social Development  

Licensing Body Ministry of Labour and Social Development 

Qualification Approval 

Number 

DVIA-

P/2018/1333 

Licence 

Expiry 

Date 

Not Applicable  

Qualification Description 

The Level 4 Certificate in Retail Sales is 

designed by Genetech Training and 

Development to equip learners with basic 

level of knowledge required for dealing with 

returned goods, processing payments, serving 

customers, and working within a multi-

channel retail environment. The qualification 

comprises eight units and 120 NQF Credits. It 

is delivered in English. 
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Qualification Placement Decision 

Target Learners 

This qualification is designed for learners who 

have at least a Secondary School Certificate or 

reached the standards of knowledge, skill and 

competence associated with the preceding 

NQF Level. 

Date of Validation Report 10 February 2020 

Overall Validation Judgement  

The Level 4 Certificate in Retail Sales offered by Genetech Training and 

Development sufficiently meets all of the Validation Standards, and thus 

the Overall Judgement is: ‘Valid’ and to be placed on NQF Level 4. 

 


