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Review Summary

e The Institute provides high-quality training, supported by strategic leadership
and comprehensive quality assurance practices to ensure the sustainability of
standards.

e The Institute employs a robust and well-structured internal and external
assessment process that precisely measures learners’ acquisition of the
programmes’ Intended Learning Outcomes (ILOs).

e The trainers’ rich expertise contributes to creating a highly effective, learner-
centred environment, employing impactful training and assessment-for-
learning strategies.

e Most learners acquire proficient vocational knowledge and skills, enabling
them to successfully achieve their qualifications.

e To sustain its high performance, the Institute should enhance the utilisation of
self-assessment outcomes to ensure consistency in provision.

e The Institute has been rated as 'Outstanding' in the overall effectiveness and
will develop an Action Plan to maintain its high performance based on the
review recommendations.
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