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' Overall effectiveness
Good
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Assessment and Learners' Learners Engagement and Leadership and
Achievement Support for Learning Management

Review Summary

e The learning environment at Hedaya Training Center (HTC) is supportive and
effectively fosters learners' academic and professional growth. Most learners
successfully develop relevant accounting skills and knowledge, achieving their
qualifications and meeting the programme's Intended Learning Outcomes
(ILOs).

e HTC's strengths include learners' achievement, well-structured assessment
practices, and the continuous support provided throughout their learning
journey, all of which contribute to the high quality of its training. However,
further improvements are needed to engage less active learners during
training sessions and ensure consistency in assessment verification and
moderation processes.

e HTC's leadership and management team employs an effective self-assessment
process and systematically monitors learners' achievement. The next step is to
further enhance the self-assessment analysis and better utilise its outcomes to
drive strategic and operational improvements.

e HTCis ‘Good’ in all Aspects when reviewed and will develop an Action Plan to
refine its processes based on the review's recommendations.
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