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' Overall effectiveness
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Review Summary

Training at the London Training Center (LTC) is delivered in a positive and
supportive learning environment, where most learners acquire proficient
knowledge and relevant employability skills. This enables almost all learners to
successfully obtain their desired qualifications in a timely manner.

LTC’s strengths include the use of effective support and progress monitoring
that enhance learners’ overall experience, and the effective management and
monitoring of staff and trainers’ performance. Nonetheless, LTC should
improve the consistency of internal moderation and the rigour of internal
verification processes.

The leadership and management team oversees the Centre’s performance
through established self-assessment processes. Moving forward, greater
emphasis is needed on aligning self-assessment outcomes with strategic
objectives to elevate the overall quality of provision.

LTC has been rated as overall ‘Good’ with one ‘Outstanding’ Aspect during its
review and will prepare an action plan to further enhance its performance in
response to the review findings.
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