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Review Summary  

• ThinkSmart for Development and  Training ( ThinkSmart ) offers  high -quality 

Information and Communications Technology ( ICT ) externally accredited 

programmes  from reputable awarding bodies, with most enrolment s in 

Microsoft certified programmes.  

• The Institute  employs scenario -based summative assessments that are 

rigorously verified  and moderated  to help learners acquire advanced  ICT skills 

and enable them  to pass awarding bodies examinations and obtain 

certification on the first attempt.  

• ThinkSmart  utilises  relevant  admission tools and analyse s them carefully to 

place learners at the appropriate programme  levels . It also provides purposeful 

opportunities to support and promote lifelong learning.  

• The Institute  meticulously assess es  its performance  and closely monitors the 

performance of learners and trainers  to promote growth , raise learners’ 

achievement  standards and enhance the quality of provision . 

• While t he Institute demonstrates  strengths across all aspects of provision , it 

can further challenge the abilities of a few  learners to improve their acquisition 

of theoretical knowledge and strengthen the governance of the self -

assessment process to sustain  outstanding performance . 

• ThinkSmart  is ‘Outstanding’  in all aspects and will develop an Action Plan to 

maintain  its performance based on the review recommendations . 
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