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Review Summary

e Genetech Training & Development (Genetech) delivers ‘Good’ training within a
supportive learning environment, which is reinforced by the positive
contribution of the leadership and management team in maintaining the
quality of the provision.

e The delivery of the programmes is effective due to the purposeful
implementation of assessments and the trainers’ expertise. This is
complemented by effective learner support and the successful
accommodation of their needs, resulting in the development of knowledge and
vocational skills among the majority of learners, with a smaller proportion
demonstrating high proficiency, particularly within the Cisco Certified Network
Associate and CompTIA programmes.

e Opportunities for further improvement include strengthening the internal
verification and moderation process and refining the focus of some self-
assessment tools to drive improvements and inform strategic planning.

e Genetech has achieved a ‘Good’ rating across all aspects and will develop an
Action Plan to address the review recommendations and ensure sustained
improvement.
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