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Review Summary  

• Procloud  Training Centre (PTC) offers a supportive and well -equipped learning 

environment where most learners achieve their qualifications and meet the 

programme intended learning outcomes . 

• PTC’s strengths include well -structured assessment practices, experienced 

trainers who employ effective training strategies and support throughout the 

learning journey. These factors contribute to the overall quality of its provision. 

However, improvements  are needed to raise success rates in a few Information 

Technology programmes, enhance engagement for learners at different ability 

levels, and further improve the existing policies and procedures , with particular 

emphasis on the assessment verification and moderation .  

• The leadership and management team demonstrates a clear vision and 

commitment to continuous improvement. The next step is to refine strategic 

and operational planning and to better utilise self -assessment outcomes to 

drive targeted improvements.  

• PTC is rated ‘Good’ in all Aspects and will develop an Action Plan to address 

the review’s recommendations and further strengthen its quality assurance and 

training practices.    
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Location  

Alsuwayfayiah  

Overall effectiveness  

Learning Areas  

• Information and Communications 

Technology  

• Business and Commerce  
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