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Review Summary

e Pulse Health Training Center (PHTC) employs qualified and experienced
trainers who effectively integrate theoretical knowledge with practical
application within a supportive learning environment.

e The Centre demonstrates appropriate sector awareness and commitment to
aligning its provision with healthcare regulatory requirements.

e Learners acquire relevant knowledge, skills, and competencies in healthcare
practice, and the majority achieve their targeted certifications and become
eligible to apply for professional privileges.

e To further improve provision, PHTC should enhance learners’ practical
competency development.

e The Centre needs to strengthen the rigour and consistency of assessment
verification and moderation processes, with the provision of written feedback.

e Admission arrangements and access to programme information should be
improved to ensure appropriate learner placement.

e The use of data analysis and quality assurance processes should be enhanced
to better inform decision-making and support continuous improvement.

e PHTC is rated ‘Satisfactory’ overall and will develop an Action Plan to address
the review recommendations and improve performance.
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