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Review Summary

e Overall, Berlitz Training Centre provides outstanding training, supported by
continuous review and effective use of results to improve planning, delivery,
and overall quality.

e The vast majority of learners achieve high levels, developing strong language
and communication skills—especially speaking—and complete their
programmes successfully.

e Assessments are well organised and reliable, with clear marking systems that
accurately measure learners’ skills and support their progress; however,
moderation processes could be further formalised to ensure consistent
implementation across all programmes.

e Trainers are highly competent and knowledgeable, employ effective training
methods and provide personalised feedback, clear explanations and accurate
pronunciation models to support learners’ communication skills.

e A strong recruitment process ensures that trainers/staff are well prepared and
competent before deployment, supported by structured selection, training,
and monitoring.

e The Centre is ‘Outstanding’ in all Review Aspects and will develop an Action
Plan to further enhance its performance based on the review
recommendations.
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